2019 CPHQ Study Course
Agenda

Day 1

8:00-8:30


Introduction & Test Taking Tips
8:30 - 9:9:15


Healthcare Basics
9:15 - 10:00


Organizational Leadership

10:00 - 10:15


Break

10:15 - Noon


Performance & Process Improvement
Noon - 12:45


Lunch

12:45 – 3:30


Performance & Process Improvement
3:30– 3:45


Break

3:45 – 5:00


Performance & Process Improvement
Day 2

8:00 - 9:30


Health Data Analytics
9:30 – 9:45


Break

9:45 - Noon


Health Data Analytics
Noon - 12:45


Lunch

12:45 – 2:30


Patient Safety
2:30– 3:00


Regulatory, Accreditation, & External Recognition
